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MASTERCAM SIMPLIFIES AND STRENGTHENS
CUSTOMER SUPPORT IN GERMANY

WDS Software & Service GmbH and robotized rm systems GmbH
Become the Only Authorized Mastercam Channel Partners in
Germany.

TOLLAND, CT —Mastercam, the world's leading CAD/CAM software
provider, today announced the strengthening of its customer support
network in Germany through expanded partnerships with WDS Software
& Service GmbH and robotized rm systems GmbH.

As part of Mastercam's ongoing commitment to customer success, WDS
Software & Service GmbH and robotized rm systems GmbH will serve as
the only authorized Mastercam Channel Partners in Germany, providing
sales, technical support, training and professional services to customers
throughout the country.

The move reflects Mastercam's strategy of simplifying its route to market
while strengthening local technical support, training resources and
customer engagement in one of the world's most important
manufacturing markets.

Both organizations have been trusted members of the Mastercam
ecosystem for many years and have built strong reputations for technical
expertise, customer service and manufacturing knowledge. Their
expanded roles will provide customers with improved access to local
support resources, specialist application expertise and professional
training services.

"Germany remains one of the most important manufacturing markets in
the world and a strategic focus for Mastercam," said Stuart Adams,
Regional Executive Director, EMEA.

"WDS Software & Service GmbH and robotized rm systems GmbH have
been trusted members of the Mastercam ecosystem for many years and
have consistently demonstrated a strong commitment to customer
success. By expanding their roles within our authorized Channel Partner
network, we are simplifying our route to market and strengthening our
ability to provide customers across Germany with expert support, high-
quality training and local manufacturing expertise. Our focus remains on
helping customers maximize the value of their Mastercam investment."



This transition forms part of a broader initiative to simplify customer
engagement and provide a more streamlined support structure while
maintaining continuity for existing Mastercam customers.

Customers will continue to receive access to Mastercam software,
maintenance, technical support, training and professional services
through Mastercam's authorized Channel Partner network, delivered
exclusively through WDS Software & Service GmbH and robotized rm
systems GmbH.

For more information about Mastercam, visit www.mastercam.com.
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For more information, contact Melanie Frenkel, Sr. Media Director,
Berkeley Communications, phone: 760.421.7719, or email:
Melanie.Frenkel@berkeleypr.com.

About Mastercam

Mastercam, part of Sandvik Group, is the world's leading CAD/CAM
software for manufacturing, trusted by over 450,000 installations
worldwide. Since 1983, we have empowered shops of every size to tackle
the toughest machining challenges—from aerospace breakthroughs to
life-saving medical components. With relentless innovation, global
support, and a commitment to education, Mastercam transforms
complexity into confidence. Mastercam: Challenge Accepted. Discover
more at www.mastercam.com, follow us on LinkedIn, and join the
conversation with #mastercam.


http://www.mastercam.com/

